
CUSTOMER ADVISORY BOARD (CAB) MEETING 
 

June 26 - 27, 2007 
AGENDA 

 
TUESDAY, JUNE 26, 2007 
8:00 a.m. – 4:30 p.m.  
 

Ø REGISTRATION & BREAKFAST  
8:00 a.m. – 8:30 a.m. 
 

Ø WELCOME                                      Joe Vitale                          
8:30 a.m.                                                   Chair 

  
                       Gary Beets  
           KFC Regional Director  

                                            
Ø INTRODUCTIONS       CAB                                                           
                                  
 
Ø APPROVAL OF  DECEMBER 12 - 13 MEETING MINUTES 

  (8:40 a.m. – 8:45 a.m.) 
              
Ø INTERNET PAYMENT PLATFORM   Teresa Ricoy  
       (8:45 a.m. – 9:45 a.m.)      FRB – Boston    

 
Ø BREAK          
 (9:45 a.m. – 10:00 a.m.)          
   
Ø WHITE COLLAR CRIME - Government Fraud  Andrew Lay 
 (10:00 a.m. – 11:00 a.m.)      DOJ  
              
Ø LUNCH        
 (11:00 a.m. – 12:30 p.m.)       

                                                                                                                          
Ø AGENCY UPDATES/BUDGET ROUNDTABLE   CAB Members  
 (12:30 p.m. –1:30 p.m.)   
         
Ø HISTORY OF THE GATEWAY ARCH        Bob Moore  
 (1:30 p.m. – 2:15 p.m.)      National Park Service  
       
  
Ø TOUR OF THE GATEWAY ARCH AND MUSEUM OF WESTWARD EXPANSION 
 Group photo at the  Gateway Arch 
 Lewis & Clark:  Remaking the American West 1808 - 1838    
 Journey to the Top 
 (2:15 p.m.  – 4:30 p.m.) 



      

 
 

           
       

WEDNESDAY, JUNE 27, 2007 
8:00 a.m. – 3:00 p.m. 
 

Ø CONTINENTAL BREAKFAST     
 (8:00 a.m. – 8:30 a.m.) 
 
Ø REGIONAL FINANCIAL CENTER UPDATES 
 Susan Robinson, Deputy Director, Executive Branch 
 Francie Abbott, Manager, Financial Services & Support Branch 
 Susan Johnson, Manager, Administrative Branch 
 Denise Quirarte & Dwight Sage, Supervisor, Electronic Operations Branch 
 Regina Donaldson, Supervisor, Payment Facilities Branch 
 Jesse Chavez,  PAM Project     
 (8:30 a.m. – 9:15 a.m.) 
 
Ø GOVERNMENTWIDE ACCOUNTING   Mike Norman  
 (9:15 a.m. – 9:45 a.m.)      FMS - DC 
 
Ø BREAK          
 (9:45 a.m. – 10:00 a.m.) 
 
Ø SECURE PAYMENT SYSTEM    Margaret Flynn  
 (10:00 a.m. – 11:00 a.m.)      FMS - DC 
      
Ø PAM        Julie Jensen / Lisa Ford 
 (11:00 a.m. –11:30 a.m.)      FMS-KFC / FRB - KC  
   
Ø LUNCH     
 (11:30 a.m. – 1:00 p.m.) 
 
Ø BUILDING A SENSE OF COMMUNITY    Marty Hendin 
 (1:00 p.m. – 2:00 p.m.)      St. Louis Cardinals 
 
Ø RECLATRACE – Streamlining the Reclamation Process  Paul Levee 
 (2:00 p.m. –2:30 p.m.)      SSA 
   
Ø OPEN FORUM DISCUSSION 
 Questions & Answers  
 Next Meeting     
 (2:30 p.m. – 3:00 p.m.) 
 
Ø ADJOURN  

     


